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EXISTING WATER CONNECTIONS ENTRY  
STEP BY STEP PROCEDURE 

 

WORKFLOW: 
 

 
 

STEP BY STEP PROCEDURE:  

Step 1: Field Inspector (FI) Login: enters all the Connection, Water Tap Scheme Details & Uploads 

the documents as shown in the Image below.  

Navigation: Goto FI Login > Water Charges > Transactions > Existing Water Connection Entry 
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Step 2: Municipal Engineer (ME) Login: Verifies the Property, Water Connection, Scheme details, 

enters the ‘Demand Generation Date’ and Forwards to MC.  

Navigation: Goto ME Login > Water Charges > Transactions > Existing Water Connection 

Verification 

 

Step 3: Municipal Commissioner (MC) Login: Verifies the Property, Water Connection, Scheme 

details, Uploaded documents, Demand Generation Date and approves. On Approval, the CAN 

Number & Demand is generated.  

Navigation: Goto MC Login > Water Charges > Transactions > Existing Water Connection 

Verification 

 

The payment can be made through any of the payment options using the generated CAN Number.  

 

*** 

 

 


